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NEW NUMBER TO PAY CITY UTILITY BILLS BY PHONE 

 

(KILLEEN, TEXAS): City of Killeen utility customers will use a new number to pay bills by 

phone beginning tomorrow. Payments will now be made by calling 254-220-4183. 

 

The phone number to make payments is the only change. Phone in payment procedures and 

service will remain the same.  

 

Customers will still need to have their utility account number, which is located on utility bills, 

and credit card information available to make payment. 

 

The City also offers payment online at killeentexas.gov/utilitycollections and in person at the 

Utility Collections Building at 210 W. Avenue C. 
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